ON THE BRINK

Training in techniques for
knowledge transfer

Characteristics of the training

The participant acquires knowledge and hands-on experience in techniques that
facilitate knowledge transfer. The following techniques are discussed: dialogue, story-
telling, metaphors, brainstorming, intervision, and reflection.

Learning objectives

The participant:
e understands the discussed techniques for knowledge transfer;
e acquired hands-on experience in these techniques;
e obtained insight which situation calls for which technique.

Means for learning

Presentations, assignments, literature, and discussion. The training starts with a
clarification on the different forms of knowing, understanding, learning, and the
learning cycle. The training is composed of a theoretical part — in which the technique
is explained — and a practical part — in which the participants apply the technique
and receive feedback on that.

Interested?
Are you interested in this training? Please, do not hesitate and contact Dr. Paul van den
Brink MBA, telephone +31-6-50.438.437 or e-mail think@onthebrink.nl for more
information.
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